Introducing: Universal Provider Request for Claim Review Form

The Massachusetts Health Care Administrative Simplification Collaborative*, a multi-stakeholder group
committed to reducing health care administrative costs, is proud to introduce the Universal Provider
Request for Claim Review Form and accompanying reference guide. This standard form may be utilized
to submit a claim to a health plan for additional review. An accompanying reference guide provides
valuable health plan specific information in one location.

The following participating health plans now accept the form:

Blue Cross Blue Shield of Massachusetts
Fallon Community Health Plan

Harvard Pilgrim Health Care

Health New England

Neighborhood Health Plan

Network Health
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Tufts Health Plan

* Participants of the collaborative include: HealthCare Administrative Solutions, Inc., the Employers
Action Coalition on Healthcare, Massachusetts Association of Health Plans, Massachusetts Health Data
Consortium, Massachusetts Hospital Association, Massachusetts Medical Society, Blue Cross Blue Shield
of Massachusetts, Harvard Pilgrim Health Care, Tufts Health Plan, Neighborhood Health Plan, Network
Health, Fallon Community Health Plan, Health New England, Boston Medical Center HealthNet Plan,
MassHealth, UniCare, Wellpoint, UnitedHealthcare, Partners HealthCare, Winchester Hospital, North
Adams Regional Health Center, Jordan Hospital, Harrington Hospital, Baystate Medical Center, and
Atrius Health.

HealthCare Administrative Solutions (HCAS) provides access to the Request for Claim Review Form and Reference Guide on its
website for the convenience of health plans and their participating providers. HCAS makes no guarantee regarding the materials
and disclaims any responsibility for their accuracy, completeness or compliance with health plan policies and procedures. Further it
is the responsibility of each provider who completes the form to submit it to a health plan(s) according to health plan specific policies
and procedures, and HCAS disclaims any responsibility for making or communicating such information to health plans.



