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Medicare Advantage – Prescription Drug 

Fraud, Waste, and Abuse Training

	Frequently Asked Questions


Background

The Centers for Medicare & Medicaid Services (CMS) requires all Medicare Advantage - Prescription Drug health plans to have an effective compliance training and education program, which includes ensuring that participating providers complete Fraud, Waste, and Abuse (FWA) training annually1. In the Final Rule published in the Federal Register on April 15, 2010, CMS clarified that providers who have met the requirement for Fraud, Waste, and Abuse training and education through their enrollment in the Medicare fee-for-service program, or through accreditation as a durable medical equipment, prosthetics, orthotics, and supplies (DMEPOS) supplier, are deemed to have met that portion of the training and education requirement.  Although the online FWA training is not mandatory for those that are deemed, your continued cooperation in the prevention, detection, and reporting of suspected FWA is requested. Therefore, we encourage all providers to take the training.
To assist in streamlining the training process, HealthCare Administrative Solutions (HCAS) and its member health plans created a website that includes an online FWA training program. HCAS member health plans that have Medicare Advantage-Prescription Drug health plans include: 
· Blue Cross Blue Shield of Massachusetts

· Fallon Community Health Plan

· Harvard Pilgrim Health Care

· Health New England

· Tufts Health Plan


[1] See 42 CFR 422.503, 422.504, 423.504, 423.505 et seq.; see also Centers for Medicare and Medicaid Services, Prescription Drug Benefit Manual, Chapter 9 – Part D Program to Control Fraud, Waste and Abuse.

2 Federal Register, Vol. 75, No. 72, April 15, 2010 at page 19688.
Key Points
· Who must take the training?  All providers and employees who work or contract with a Part C Medicare Advantage (MA) and or a Part D Medicare Prescription Drug health plan need to take the training.  Providers who have already met FWA training requirements through enrollment in the Medicare program or accreditation as a DMEPOS supplier are not required to take the training. 
· By when? Annually by December 31 of each year.
· Cost?  There is no cost for the training provided through HCAS. 
· Is there a test?  No. Instead, you need to attest that you have completed the training.
· How do I take the training?  HCAS member health plans have developed one training presentation, which is posted on the HCAS website:
· Go to www.hcasma.org
· Select the “Solutions” tab on the toolbar at the top of the home page, and select “Medicare Training”.
· The online training should take approximately 25 minutes.
· When you complete the training, click on the link that states “ATTESTATION- Attest that you have completed the training.” 
· After attesting, the system will generate a message stating, “Your information has been recorded. Thank you.” You may print this screen and retain it for your records.

· Assistance?  See the contact list on the last page of this document.
Detailed Information
Q. Are Medex health plans or Medicare supplementary plans part of this training? 

A. No.

Q. Why is the online training a good method to complete the required FWA training? 

A. We urge you and your employees to take the online training available through the HCAS website (www.hcasma.org) because once completed, you only need to attest once for all five of the HCAS-participating health plans that the training has been completed. Otherwise, you will need to contact each health plan separately to attest to having taken the training. 

If the provider or employee cannot take the training online, please contact any of the health plans indicated on the last page of this FAQ document for additional assistance.
Q. Is it sufficient for one person in my organization to take the training?

A. No. CMS guidelines require all individuals and or entities down to the level of the ultimate provider of both health and administrative services to take the training—unless they are enrolled in the Medicare program or accreditation as a DMEPOS supplier.
Q. How do employees complete the attestation process if they do not have an NPI or license number?

A. All providers must include NPI and license numbers before they attest. Staff persons that are not providers, and therefore are not issued NPI or license numbers, should select the “staff” option that will allow you to attest at the end of your session. 
Q. When should the group attestation form and spreadsheet be submitted?

A. Mid- to large-sized practices or organizations may elect to send in the group attestation form and accompanying spreadsheet in lieu of attesting at the individual level. Instructions on this process can be found on the HCAS website at http:www.hcasma.org/MedicalTraining.aspx.
Q. Can users stop in the middle of the training, log off, and return at a later time to complete the training?

A. Yes, simply return to the presentation and click a slide title in the “Contents” tab to continue.

Q. Can I start the course on one computer and finish it on another, such as at work and at home? 

A. Yes, from inside the presentation, click a slide title to continue viewing the presentation from that location.

Q. I’m having trouble viewing the presentation. What should I do?

A. If you have a slow internet connection, please allow three minutes for loading. If there is no change, you may have a configuration issue that is preventing the presentation from loading properly. Firewalls or pop-up blockers (personal or corporate) sometimes block viewer scripts (Flash or Windows Media) as part of their network security.

· If you are using a browser that has an integrated pop-up blocker, you should follow the instructions in the browser’s prompts to access the pop-up blocker settings screen.
· If you continue to have trouble, other software such as Banner Ad blocking or “Pop-Up Blocker” software might be preventing you from viewing the presentation. (For example, the Google and Yahoo toolbars have a pop-up blocker component included with the download.) If you have any of these installed on your computer, please turn them off, or configure them to allow our site, restart your browser, and try viewing the presentation.
· Another option is to view the presentation with a different browser or computer.

     Health Plan Contact Information for Additional Assistance
For questions or assistance with the training process, please contact any of the health plan    Provider Service numbers listed below. 
To report suspected Fraud, Waste, and Abuse, please contact one of the Fraud Hotline numbers listed below.
	Blue Cross Blue Shield of MA (BCBSMA)
Dental Network Management 
1-800-882-1178 Option 4

DentalProviderRequests@bcbsma.com
Fraud Hotline  1-800-992-4100 
	Fallon Community Health Plan

Provider Service Line

1-866-275-3247 prompt 4

askfchp@fchp.org
Fraud Hotline  1-866-275-3247 prompt 4

	Blue Cross Blue Shield of MA (BCBSMA)

Network Management Services

1-800-316-BLUE (2583)

NetworkManagement@BCBSMA.com
Fraud Hotline  1-800-992-4100
	Tufts Health Plan

Medicare Preferred Provider Services

1-800-279-9022
THPMP_Provider_Relations@tufts-health.com
Fraud Hotline  1-800-246-1781

	Harvard Pilgrim Health Care

Provider Service Center 
Telephone:  1-800-708-414
Email:  provider_callcenter@hphc.org
Compliance Hotline:  1-800-548-6712
	Health New England

Provider Relations Department

1-800-842-4464, ext. 5000

providerrelations@hne.com
FWA/Reporting:
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HCAS provides access to this FAQ document for the convenience of HCAS member plans and their participating providers. HCAS makes no guarantee regarding this FAQ document and disclaims any responsibility for its accuracy, completeness and compliance with CMS requirements. Further, it is the responsibility of each provider to complete the required training and attest to health plans and CMS regarding the same, and HCAS disclaims any responsibility for making or communicating such attestations.
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