«MailCode»
«FirstName» «MiddleInitial» «LastName» «Suffix»


«Address»





CAQH Provider ID:  «ProviderID»
«Address2»





 

«City», «State»  «Zip»-«ExtZip»





Dear «FirstName» «LastName»,


At the request of one of the healthcare organizations with which you are contracted, or are in the process of contracting, please find enclosed the necessary information you will need to begin using the CAQH Universal Credentialing DataSource®.  This secure, online service has been provided to you by many of the nation's leading health plans and other organizations to you to help streamline your credentialing paperwork.  A list of the participating organizations can be found on the back of this letter.
How the Universal Credentialing DataSource Works:
1. Participating health plans and other organizations submit a request to CAQH to include you in this national initiative.

2. To register, log on to www.caqh.org/cred using the CAQH Provider ID found at the top of this letter.  Click on “Logging in for the first time,” which is located on the right side of the screen.

3. You submit one standard application to a single database that meets the credentialing data needs of the dozens of participating organizations.  You can submit your information online or via a toll-free fax number.

4. With your permission, participating organizations access your information and review according to their respective policies and procedures. 

5. You can update your information at any time and release your updated information to participating organizations. 
Note:
You can only transmit your data to organizations with which you are already contracted or are in the process of contracting.  Using the CAQH Universal Credentialing DataSource does not grant participation or constitute applying for participation with any organization.  If you would like to participate with any other organizations, you must first contact the organization(s) directly to request a participation contract.  

Each participating organization continues to review and verify data, and makes an independent decision as to whether or not you meet its standards for participation.

A step-by-step checklist that walks you through the entire process, along with important background information, is also enclosed for your reference.  Even if it is not time for you to be recredentialed, by completing the CAQH Universal Credentialing DataSource application now, you will only need to update to confirm your information remains accurate when the time comes.

To learn more about CAQH and the Universal Credentialing DataSource initiative, visit the CAQH Website at www.CAQH.org, where you can view an online demonstration of the application process.  Alternatively, you may call the CAQH Help Desk at 888-599-1771 or any of the organizations listed on the back of this letter.  The CAQH Help Desk is available Monday through Thursday from 7:00 a.m. to 9:00 p.m. (ET) and Friday from 7:00 a.m. to 7:00 p.m. (ET) to provide assistance with any questions you may have.

Sincerely,

Council for Affordable Quality Healthcare

