HCAS Web Site Terms of Use and Privacy Policy

The following policies govern the use of this Web site and explain how HCAS uses information included on
this site. These policies are subject to change as this Web site changes. Please check this page for updates.

Use of HCAS Web site information and resources

HCAS and its Participating Plans strive to keep the information on this site accurate and timely; however we
make no guarantees and disclaim any implied warranty or representation about the timeliness, accuracy,
relevance, completeness, or appropriateness of the information in general or for any particular purpose.

Links to other Web sites

HCAS'’s Web site includes links to other Web sites; these are provided for your information and convenience
only. HCAS does not endorse the products or views expressed in these other Web sites or warrant the
accuracy of any of the information on them, and we cannot control the content on these sites. In addition,
these other Web sites have their own privacy and security policies, which may differ from HCAS’ policies.
Your use of any of these other Web sites and any of their information, services, products, and materials is
solely at your own risk.

Limitation of liability

In no event shall HCAS or its Participating Plans be liable to any party for any direct, indirect, special, or
other consequential damages arising out of any use of this Web site, or any Web site to which our site links,
including without limitation, any lost profits, business interruption, loss of programs or data on your
equipment, or otherwise, even if we are expressly advised of the possibility or likelihood of such damages.

Copyright and trademark

All materials on this server and this Web site, including the design, layout, content, and organization are
owned and copyrighted by HCAS and are protected by U.S. and international copyright laws.

Use of e-mail addresses

E-mail addresses which are collected on this site are used solely for the purpose of communicating with an
individual about HCAS business. Unless otherwise indicated, by submitting your e-mail address to us on this
site, you give us permission to contact you regarding the subject of your communication. We do not sell
addresses or share them with any other person or entity except where required by law.

Security of e-mail

E-mails sent through the HCAS Web site are not secure. Please be advised that we cannot guarantee the
security of any information including personal health information, that you send to us via e-mail through this
site. Personal Health Information should not be sent to HCAS. However, by sending us an e-mail, you give
HCAS permission to respond to you via e-mail about that subject.

Privacy of user information collected on this Web site
General users

HCAS is committed to protecting the privacy of all users of this Web site. We do not sell or release
information obtained or collected through this Web site, including e-mail addresses, or share such
information with any other person or entity except where required by law.

Users of online provider services

Cookies are used in the online provider services (password-protected) section of the Web site only. Cookies
are used to keep track of whether the user is logged into the site or not. No sensitive information is stored in

the cookie. All information is cleared from your computer when you log off the HCAS Web site or close your

browser. We do not use persistent cookies.
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